
UIdIiI Servke Corp.

BY HAND DELIVERY

Debra A. Howland, Executive Director and Secretary
New Hampshire Public Utflities Commission
21 S. Fruit Street, Suite 10
Concord, NH 03301-2429

Re: Northern UtilIties, I~c - Docket No. DG 11-069

Dear Director Howland:

Pursuant to N.H. Admin, Rules PUC 1600 etseq., Northern
Utilities, Inc. (“Northern”) hereby submits to the New Hampshire Public
Utilities Commission (“the Commission”) an original and five (5) copies of
documents supporting its request for a rate increase. Northern’s last
request for an increase in base rates was made in 2001. Since that time,
Northern’s operating expenses and rate base have significantly grown to
the point where revenues produced by current rates do not provide
Northern an opportunity to earn its authorized rate of return. Despite its
efforts to rnitig~te cost increases, Northern has experienced earnings
attrition and now requires rate adjustments to balance its revenues with its
increased expenses and rate base, in or~er to meet its obligation to
provide safe and reliable service to its customers.

Gary Epter
Chief Regulatory Counsel

6 LIberty Lane West
Hampton, NH 03642 1720

Pho~te: 603-773-6440
Fax: 603-773-6640
Email: epler@unitil.com

This filing addresses the issue of earnings attrition and includes
step adjustments relating to future rate base additions and the Bare Steel
Replacement Program (BSRP) expenditures that enhance ser. ice, safety
and reliability. The change in permanent rates. proposed for effect with
service rendered on and after June 3, 2011 would increase Northern’s
total annual revenues by approximately $3.8 million, which represents an
Increase of 5.9 percent in the Company’s annual operating revenues and
art estimated increase of 4.7 percent in total natural gas bills Including
supply costs. Due to proposed changes in class revenue allocation and
rate design, the corresponding increase for the residential heating class is
8.0 percent and the residehtial non-heating class is 12.0 percent
Northern is requesting a step adjustment in rates for 2011 capltai
investments to be implemented at the conclusion of this proceeding and
approval for a Targeted Infrastructure Replacement Adjustment (TIRA)
mechanism for subsequent BSRP investments. Northern is also
requesting temporary rates effective with service rendered on and after
August 1, .011, and until a final, non-appealable order on permanent
rates is issued The requested temporary rates will produce an increase
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